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YOUR POLICY IN DETAIL

Saga TailorMade Home Insurance is an insurance
product provided by Royal & Sun Alliance Insurance

plc (except Legal Expenses Cover and Saga Home
Emergency which are provided by the insurers shown in
your Schedule).

Royal & Sun Alliance Insurance plc has relied on the
information and statements you gave when they agreed
to provide cover. This information and statements,
together with this policy wording and the policy
Schedule, form the insurance policy and must be read
together as one document. Please read your policy
wording and policy Schedule carefully to make sure they
meet your needs.

Royal & Sun Alliance Insurance plc has agreed to insure
you under the terms, conditions and exclusions in or
endorsed on this Policy Book and for which you have
paid or agreed to pay the required premium.

Both you and we may choose the law which applies

to this contract. However, unless you and we agree
otherwise, the law which applies is the law applicable
in the part of the United Kingdom, Channel Islands or
Isle of Man in which you live, except for Legal Expenses
Cover where the law applicable is English law unless
otherwise agreed. Full details will be provided in your
policy documentation. The language used in this policy,
and any communications relating to it, is English.



WELCOME TO SAGA TAILORMADE
HOME INSURANCE

Thank you for taking out a TailorMade policy with Saga.

This book, your Schedule and the Summary of limits
make up your policy and together they contain all the
details of your cover. Please make sure you read them
together to check you have all the cover you need.

Overleaf you'll find an overview of your insurance, so you
can quickly see how much cover you have, depending on
whether you’ve chosen a buildings or contents policy, or
both. Your Schedule will tell you which sections apply to
you. All the other information we need to tell you follows,
including what to do if you feel we haven’t provided the
service you deserve.

Next we get into the policy wording, which tells you
exactly what is and isn’t covered, how we will pay your
claim and other important information. You will see

that some words within this section are in bold type

- this is because they have specific meanings in your
policy and these are explained on pages 8-10 (and pages

34-36 for Legal Expenses Cover and page 47 for the
Online Safety Support Service).

Although in each section of the policy wording we list
specific things that are not covered alongside those that
are, there are certain situations for which you would
never be covered and these are shown in the general
exceptions on page 49. There are also conditions of

the insurance that you need to meet as part of your

contract with us and these are shown on pages 50-52.
Please read these, as failure to comply with them could
affect your cover.

Finally, if you have Legal Expenses Cover, we include
some useful 24-hour telephone helplines offering
specialist and confidential advice on a range of personal,
legal and financial matters, which you can use as often
as you need at any time of day or night. And, to make

it quick and easy if you need our help, our claims and
customer service numbers are on the back cover.

SUMMARY OF LIMITS

What’s covered Maximum amount payable

Buildings See sum insured on policy Schedule

Additional and acquired land liability ~ £10 million
Alternative accommodation costs Up to 3 years
£5,000 for an insured loss, up to a

maximum of £10,000 in total for any
one claim

Domestic energy and water
expenses

Emergency access Up to buildings sum insured

* £1,000 for an insured loss
exceeding £10,000

* £2,500 for an insured loss
exceeding £25,000

* £5,000 for aninsured loss
exceeding £50,000

* £50,000 following a total loss of
your home

Environmental buildings materials



What'’s covered Maximum amount payable

Buildings (Cont.)

Environmental expenses

Environmental upgrade

Fixtures and fittings temporarily
removed from the home

Forced evacuation

Legal fees for removal of squatters
Locks and keys

Loss of rent

New fixtures and fittings

Property owner’s legal liability

Trace and access

Trees, shrubs, plants and lawns

Upgrading security systems

See sum insured on policy Schedule

* £5,000 for environmental
consulting services

* £500 for the purchase of carbon
offsets

* £1,000 for an insured loss
exceeding £10,000

* £2,500 for aninsured loss
exceeding £25,000

* £5,000 for an insured loss
exceeding £50,000

10% of buildings sum insured

Up to 30 days

£10,000

Up to buildings sum insured

Up to 3 years

Up to 10% of buildings sum insured
£10 million

Up to buildings sum insured

5% of buildings sum insured and

a limit of £1,000 for any one tree,

shrub or plant

£10,000

Contents and valuables
Alternative accommodation costs
Bogus callers

Business equipment

Carers’ personal belongings
Computer information

Contents in a furniture depository

Contents in the garden and
greenhouses

Counselling fees

Death of an artist

Debris removal

Defective title

Emergency access

Employer’s legal liability

Fatal accident or acquired disability

Food in a freezer

See sum insured on policy Schedule
Up to 3 years

£250

£15,000

£250 per carer

£5,000

Up to contents sum insured

Up to contents sum insured

£500

200% increase of the sum insured of
that item

£10,000

20% of contents sum insured up to a
maximum of £25,000 (purchase and
loss needs to occur in the period of
insurance)

Up to contents sum insured

£10 million

£25,000 if injuries result in death
(£5,000 per family member)

Also up to £15,000 for alterations

to your home if injury results in
permanent disability

Up to contents sum insured



What'’s covered Maximum amount payable

Forced evacuation

Hand or wind propelled watercraft
(up to 12 feet in length)

Hired marquees

Hire of replacement golf clubs
overseas

Hole in one

Locks and keys
Loss of rent
Medical equipment

Metered oil, water or gas

Money and credit cards

Newly acquired contents and
valuables

Occupiers’ and personal legal
liability
Quad bikes

Reinstatement of deeds and
documents

Relatives’ contents

Religious festivals, birthdays and
wedding gifts

Up to 30 days

£5,000 per craft

£20,000

£250 (£25 per day)

£500

Up to contents sum insured
Up to 3 years

Up to contents sum insured

£10,000

* £5,000 for money
* £5,000 for credit cards

20% increase on contents and
valuables sum insured

£10 million (£2 million for legal
liability involving quad bikes only in

the boundaries of the home)

£5,000

£5,000

£7,500

20% increase on contents and
valuables sum insured

What’s covered Maximum amount payable

Reward

Stalking

Students’ contents

Tenants’ improvements

Tenants’ liability

Theft from an unattended vehicle
Theft from outbuildings

Trace and access

Trailers (up to 12 feet in length)

Trees, shrubs, plants and lawns

Unrecovered damages

Unspecified valuables single article
limit

Visitors’ personal effects

Wine and spirits

Additional cover options

Saga Home Emergency (see
separate Policy Book)

Legal Expenses Cover (page 34)

£10,000

Up to £20,000 in any one period
£15,000

Up to contents sum insured
£1,000,000

£15,000

Up to contents sum insured
£15,000

£5,000 per trailer

5% of contents sum insured and
a limit of £1,000 for any one tree,

shrub or plant

£1 million

£5,000 (£15,000 for works of art)

£10,000

Up to £25,000 per collection or up
to £500 per bottle

£2,000

Up to £100,000 per claim



SOME OTHER INFORMATION YOU NEED
TO KNOW

What happens when it’s time to renew your policy

We will send you a renewal invitation around 21 days before your
renewal date. This will include details of your cover level, policy terms
and your premium for the next year, which may be affected by any
claims you have made over the year.

If you originally paid for your policy by Direct Debit, or by continuous
authority credit or debit card, we will automatically renew your policy
using these payment details, so you don’t need to do anything if you
want to renew your policy. However, if you don’t want to renew, or you
want to change your payment method, you will need to contact us

on 0800 096 2904 to let us know. You will also need to cancel your
Direct Debit with the bank if you paid by this method.

Use of your information

The information you have given to Saga Services Limited (Saga) and/
or the insurer(s) will be held and used to manage your insurance
policy, which will include both underwriting and claim handling. For
this purpose, Saga and/or the insurer(s) may disclose it to other
interested third parties, such as other insurers, agents who provide
services on their behalf and to regulatory authorities for this and the
monitoring and/or enforcing of compliance with any regulatory rules/
codes. It may also be used for offering renewals, research and crime
prevention purposes. Any calls made to Saga may be monitored

and recorded to improve the service and help prevent and detect
fraud. Saga and/or the insurer(s) may check information provided or
received and may also undertake additional fraud searches.

Saga and/or the insurer(s) will hold your personal data securely

and in accordance with Data Protection Legislation*. From time

to time Saga and/or the insurer(s) may use service providers and
organisations outside the European Economic Area (EEA) where
they do not afford the same level of data security as the UK. We will,
however, use every reasonable effort to ensure sufficient protections
are in place to safeguard your personal information.

All information you provide must be accurate and, if you have supplied
another person’s personal data who may be insured under the policy,
you have done so confirming that you have the specific consent of
that other person to disclose that data.

Saga and/or the insurer(s) will use your information and sometimes
that of other people named on your policy, either collected at the
outset or obtained from other third party sources, for the

following purposes:

* To assess financial and insurance risks, your insurance application,
the terms on which cover may be offered, including your premium
at quote and renewal, and the payment methods offered,;

* To prevent and detect crime including fraud, money laundering
and financial sanctions;

* To develop our products, pricing systems, services and
relationships with you;

¢ To comply with our legal and regulatory obligations.

These sources include credit reference bureaux, the electoral roll
and public data provided to us by credit reference bureaux and other
third parties. The credit reference bureaux will keep a record of the
search; this may be reflected in your credit score.

Saga and/or the insurer(s) may share this information with third
parties in order to carry out insurance-related activities on our
behalf, including management of your claim, credit hire and
legal advice.

If you contact us electronically we may store your Internet Protocol
(IP) address or your telephone number supplied by your Service
Provider. This may be used to identify repeat website visits,
fraudulent behaviour or mystery shoppers using Saga websites.

Saga uses the data they collect from you, including special

categories of personal data, to contact you and personalise

their communication. Saga and/or the insurer(s) also use it for
administrative purposes to provide the service you requested and for
preparing quotations. If Saga has obtained your permission to do so,
they will also contact you by post, telephone, email or other means to
tell you about offers, products and services that may be of interest to



you. At any time you can opt out of receiving such information, revise
the products you would like to hear about or change the method they
use to communicate with you. You can update these preferences

by calling 0800 056 9102. For further information about how the
Saga Group uses your personal information, please visit
www.saga.co.uk/privacy-policy or contact the Saga Group Data
Protection Officer by email: data.protection@saga.co.uk or post:
The Saga Building, Enbrook Park, Sandgate, Folkestone, Kent

CT20 3SE.

*The General Data Protection Regulation ((EU) 2016/679) and any
national implementing laws, regulations and secondary legislation, as
amended or updated from time to time, in the UK.

Fraud prevention and financial crime

To help Saga prevent fraud, money laundering and other financial
crime, the information you provide may be submitted to fraud
prevention agencies and other organisations whose records may be
searched.

The insurer shares information with the Claims and Underwriting
Exchange Register, run by Insurance Database Services Ltd (IDSL),
and with other relevant fraud prevention databases. The aim is to
help check information provided and also to prevent fraudulent
claims. When the insurer deals with your request for insurance, it may
search these registers. Under the conditions of your policy, you must
tell the insurer about any incident (such as an accident or theft) that
could lead to a claim. When you tell the insurer about an incident, the
insurer will pass information relating to it to the registers.

As part of the insurer’s fraud prevention process it will complete

a number of enquiries to check the details you provide. If false or
inaccurate information is provided and fraud is identified, details will
be passed to fraud prevention agencies. Law enforcement agencies
may access and use this information.

The insurer and other organisations may also access and use this
information to prevent fraud and financial crime, for example, when:
* checking details on applications for credit and credit-related or

other facilities;
* managing credit and credit-related accounts or facilities and
recovering debt;
* checking details on proposals and claims for all types of insurance;
* checking details of job applicants and employees.

The insurer and other organisations may access and use, from other
countries, the information recorded by fraud prevention agencies in
the United Kingdom.

If you would like to receive details of the fraud prevention agencies
used, please contact the Head of Financial Crime, Enbrook Park,
Sandgate, Folkestone, Kent CT20 3SE.

What happens if we change the underwriter of

your policy

Your Saga TailorMade Home Insurance policy is currently provided
and underwritten by Royal & Sun Alliance Insurance plc as part of

an agreement between Saga Services Limited and them. If you have
selected any additional cover options, these may be provided by
different insurers (please see Schedule for details). At some time in
the future Saga Services Limited may enter into an agreement with

a new provider for all or part of your policy, in which case this new
provider will offer you home insurance to replace your current policy.
If this is the case, Saga Services Limited will write to you to confirm
the details of the new provider and give you details of any changes

to the Terms and Conditions of your policy. At this stage you will be
given the option to refuse transferral to the new provider. For further
information please see Saga’s Privacy Policy at
saga.co.uk/privacy-policy

Working from home

Your Saga Home Insurance policy covers you for working from home
for clerical use only. This is providing you have less than £15,000
worth of business equipment within your home, with no external
visitors or staff connected to your work.

You must tell us if your home is being used for any other business
purpose or the above limits are exceeded.


mailto:data.protection@saga.co.uk
www.saga.co.uk/privacy-policy

SPECIFIC POLICY WORDS AND WHAT THEY MEAN

This part of the policy sets out the words that have a special meaning. Each word is listed with the meaning explained beside it and is printed in
bold type whenever it appears in the policy.

There are other words with special meanings listed under the Legal Expenses Cover section on page 34 and the Online Safety Support Service
section on page 46. You should also look at these. Your Schedule will show you if you have this section insured under your policy.

Accidental
damage

Aggravated
burglary/
criminal
assault

Bogus official

Buildings

Business
equipment

Unexpected and unintended damage caused by
sudden and external means.

An unlawful act of violence or threat of violence
to your family or your guest, by a person who has
gained unlawful entry into your home.

Anyone falsely claiming to be a representative
from an organisation, company or governing body,
in order to gain unforced access into your home.

The home, its garages, greenhouses and
outbuildings, statues and fountains cemented into
the ground, patios, terraces, footpaths, drives,
swimming pools, tennis courts, walls, fences, gates,
hedges, and drains, pipes, cables and underground
tanks which your family is legally responsible for,
including fixtures and fittings, all on the same site
and all used for domestic purposes or for clerical
business work only.

Buildings does not include:
* aerials, satellite receiving equipment, their
fittings and masts.

Computer, telecommunication and office
equipment, office furniture and stationery,
used in the home for clerical business purposes
and owned by your family or your family’s
responsibility under contract.

Business
equipment
(Cont.)

Cancellation
fee

Contents

Business equipment does not include business

stock or business money or business credit cards

and no cover is provided for:

* the cost of replacing paper records, except for
their value as stationery;

and/or

* any loss or erasure of, or any damage,
distortion or corruption to records, data,
programs and software.

The amount shown in your documents that Saga
may charge to cancel your insurance policy before
your renewal date.

Household goods including;

* antiques, personal property, business
equipment, money

* fixtures and fittings which your family is
responsible for as tenants, including aerials,
satellite receiving equipment, their fittings and
masts

* children’s motorbikes with an engine capacity of
50cc or less

* domestic garden machinery

* motorised or electric wheelchairs

* motorised quad bikes used within the
boundaries of the land belonging to the home
and not registered for road use, up to a limit of
£5,000 all owned by your family or domestic
employees who live with you.



Contents
(Cont.)

Credit cards

Digital
downloads

Endorsements

Visitors’ personal effects up to a limit of £10,000. Environmental

Contents does not include: building

* Contents permanently kept at another home
not listed on the Schedule other than contents
in a newly acquired main home in the United
Kingdom provided you notify us of the new
address within 60 days of you beginning to
move the contents.

* Anything used for any trade, professional
or business purposes other than business
equipment.

* Contents being moved by sea.

* Animals.

* Motor vehicles and children’s motor vehicles Escape of
whether licensed for road use or not (except water
as allowed above), aircraft, trains and boats
(other than models), gliders, hang gliders,
wetbikes, hovercraft and other mechanically
propelled or assisted watercraft, hand or wind
propelled watercraft (except as covered under Fees and
the Contents section of this policy), caravans, other costs
horseboxes, trailers (except as covered
under the Contents section of this policy) or
parts or accessories for any of them whether
attached or detached, other than removable
entertainment equipment while removed.

Excess

Heave
Credit, debit, cheque, charge, bankers or cash
dispenser cards, all issued in the British Isles,

belonging to your family. Home

Non recoverable electronic data, legally
downloaded by your family from a legitimate
website.

An extension or restriction to your policy. Landslip
Endorsements only apply if they appear in your
Schedule.

A product that meets the industry recognised
standard for that product category attributed to
one or more of the following:

* use of less energy, water and/or natural
resources, for example, insulation and framing,
carpet and flooring, lighting systems

* the creation of less waste, for example, interior
plumbing applications

* providing a healthier environment for the
people living inside by way of heating and
cooling equipment, paints, architectural
coatings, primers, undercoatings, adhesives
and sealants.

Loss or damage by water as a result of a burst,
frozen, leaking or overflowing fixed domestic drain,
water or heating installation, kitchen appliance or
fixed domestic water piping/pipes.

The first part of any claim that you must pay.

Architects, engineers, surveyors and legal fees
necessarily incurred to repair or rebuild the home,
which we have agreed to.

Fees and other costs do not include fees incurred
in preparing or furthering any claim under this
policy.

Upward and/or lateral movement of the site on
which your buildings stand caused by swelling of
the ground.

The house or flat at the address shown on
your Schedule, its garages, greenhouses and
outbuildings, at the same address, all used for
domestic and clerical business purposes.

Downward movement of sloping ground.



Money

New home

Period of
insurance

Policyholder
Saga
Schedule

Storm

Current bank notes and coins, stamps, cheques,
electronic cash pre-payment cards, savings
certificates, gift tokens, postal and money orders,
phone cards or vouchers, travellers cheques,
premium bonds, parking, luncheon and retail
vouchers and season or travel tickets owned by
your family or your family’s responsibility under
contract.

Money does not include:

*  Promotional vouchers, Air Miles vouchers,
credit notes, store or loyalty points, lottery
tickets, scratchcards and raffle tickets and
stamps that are part of a stamp collection.

* Money used or held for any trade, professional
or business purpose.

The buildings that you have exchanged contracts
to buy and will occupy as your permanent home.

The period shown on your Schedule or any further
period for which you have paid or have agreed

to pay and we have accepted or have agreed to
accept your premium.

The person(s) named in your Schedule.
Saga Services Limited.

The document showing details of the policyholder
and the insurance protection provided.

Your Schedule is part of this policy and must be
read in conjunction with the policy.
A period of violent weather defined as:

Wind speeds with gusts of at least 48 knots
(55mph) (Equivalent to Storm Force 10 on the
Beaufort Scale) or;

Storm (Cont.)

Subsidence

Sum insured

Territorial
limits

Unoccupied

Valuables

We/us/our

Works of art

Torrential rainfall at a rate of at least 26mm per
hour or;

Snow to a depth of at least one foot (30 cm) in 24
hours or;

Hail of such intensity that it causes damage to
hard surfaces or breaks glass.

Downward movement of the site on which your
buildings stand by a cause other than the weight
of the buildings themselves.

The amount shown in your Schedule as the most
we will pay for any number of claims from the same
event.

Great Britain, Northern Ireland, the Isle of Man
and the Channel Islands.

When your home has not been lived in by your
family or by anyone who has your permission, for
more than 60 days in a row. By lived in, we mean
activities, which must include bathing, cooking,
eating and sleeping overnight, all of which are
frequently carried out in your home.

Jewellery, watches, clocks, furs, articles made of
gold, silver and other precious metals, precious
stones, pictures, works of art and collections of
stamps, coins and medals which you own or are in
your possession.

Royal & Sun Alliance Insurance plc.

Individual items which are of artistic merit,

historical value, novel, rare and/or unique including:

* Paintings, drawings, etchings, prints,
photographs, tapestries, carpets, rugs, books
and manuscripts



Works of art *  Sculptures (inside or outside the home),
(Cont.) ornaments, porcelain and glass
* Barometers, mechanical art and objets d'art.

You/your The person named as policyholder on your
Schedule.
BUILDINGS COVER

Your family You or any of the following people providing they

normally live with you:

* Your husband, wife, partner or civil partner
* Children (including foster children)

*  Your relatives

*  Your domestic employees.

This part of the policy sets out the cover we provide for the buildings of your home if this section is shown on your Schedule.

What is covered

Damage to your buildings unless more specifically mentioned in
‘Extra Covers’ (pages 12-19).

What is not covered

The following exclusions apply to all of your cover under this
section.

The excess shown on your Schedule, unless stated otherwise.
The subsidence, heave or landslip excess shown on your
Schedule.

The escape of water excess shown on your Schedule.

Damage caused by:

- malicious people or vandals;

- escape of water;

- oil escaping from a fixed heating system;

- theft or attempted theft

while your home has been left unoccupied.

Damage by storm or flood to fences, hedges and gates (other

than electronic gates).

Damage by subsidence, heave or landslip:

- to patios, drives, terraces, footpaths, tennis courts,
swimming pools, walls, statues and fountains cemented into
the ground, fences, gates and hedges unless your home is
damaged by the same cause and at the same time

- to solid floors, or damage caused because solid floors have
moved, unless the foundations of your home are damaged
by the same cause and at the same time




What is covered

What is not covered

— caused by new structures bedding down or settlement of
newly made up ground

— caused by the coast or a river bank being worn away

- caused by or from your home being altered, repaired or
demolished

- loss or damage caused by chemicals reacting with any
materials which the home is built from

— caused by or from poor or faulty design, workmanship, or
materials.

Loss or damage caused by:

— malicious persons or vandals

- theft or attempted theft

if the loss or damage is caused by any of your family, by anyone

who is living with you or by anyone to whom your home is lent

or let.

Damage to the appliance or system from which the water or oil

escapes unless freezing causes the damage.

Damage by gradual deterioration, which has caused an

installation to reach the end of its serviceable life.

Fees and other costs incurred in meeting any building

regulations, local authority or other statutory requirements or

conditions if you were made aware of the need to meet them

before the damage happened or these or any other fees or

related costs apply to any undamaged parts of your buildings.

Damage resulting from your home being renovated, extended,

altered, repaired, demolished or undergoing building

works and/or heat processes (including restoration, repair,

redecoration, maintenance or similar work) where:

— the estimated value of the works is £25,000 or more
and/or

- you have entered into a contract, which in any way removes
or limits your legal rights against the contractor.




What is covered

Extra Covers

In addition to covering damage to your buildings, we also provide
the following covers.

Additional living expenses
a. Alternative accommodation

If your home is made uninhabitable as a result of damage by
an insured event covered under this section, we will pay the
additional cost of similar accommodation for your family and
any domestic pets living with you, for up to three years from
the date the home becomes uninhabitable.

If your Schedule shows a Contents section applies, we will pay
alternative accommodation costs under either the Buildings or
Contents section. We will not give the benefit of cover under
both sections.

b. Loss of rent

If a part of your home which you let to others is made
uninhabitable by an insured cause under this section, we will
pay the rent you would have received including ground rent,
for up to three years from the date the property becomes
uninhabitable, until it can be lived in again.

We will not deduct an excess from this Extra cover.
c. Forced evacuation

If a local authority prohibits your family and any domestic
pets from living in your home, we will pay the costs of similar
accommodation along with any rent you would have received.
We pay forced evacuation expenses for up to

30 days from the date of the damage, even if the period of
insurance ends during that time.

What is not covered

Damage which is specifically excluded by any cover listed
elsewhere in the Buildings section.

Any costs your family should pay once your home can be lived
in again.




What is covered

Emergency access

We will pay for damage to the buildings and trees, shrubs, plants
and lawns caused by the emergency services while getting into
the home to deal with an emergency, including damage following
forcible entry to your home to attend a medical emergency.

The most we will pay for any one claim is shown in the Summary
of limits.

Domestic energy and water expenses

We will pay up to:

* &£5,000 for the necessary costs to purchase all of your
domestic electrical power from an energy company

* &£5,000 for lost income generated from selling surplus energy
back to the energy company

* £5,000 for the necessary costs to purchase replacement
water

following insured damage to your solar, wind or geothermal

electrical power-generating system or alternative water source.

Environmental upgrade

We will pay up to:

* £1,000 following damage covered under this Buildings section
which exceeds £10,000

* &£2,500 following damage covered under this Buildings section
which exceeds £25,000

* &£5,000 following damage covered under this Buildings section
which exceeds £50,000

in addition to your buildings sum insured, towards the cost of

installing a solar, wind or geothermal electrical power-generating

system as part of the repairs to the household heating and/or

water system of your home.

What is not covered

We will not pay more than £10,000 in total for any one claim.

For any claim where you do not begin to replace or repair the
damaged system within 30 days from the date of the damage.

¢ Where there is already a similar system installed at the home.
*  Where the heating and/or water system has not been damaged.




What is covered

Environmental building materials

We will pay up to:

* &£1,000 following damage covered under this Buildings section
which exceeds £10,000

* £2,500 following damage covered under this Buildings section
which exceeds £25,000

* £5,000 following damage covered under this Buildings section
which exceeds £50,000

* £50,000 following a total loss of your home

in addition to your buildings sum insured, for the installation of

environmental building materials to repair or reconstruct your

home.

A total loss is when your home is deemed to be beyond
economical repair or reconstruction.

Environmental expenses

We will pay up to:

* £5,000 for environmental consulting services approved by us.

* &£500 for the purchase of carbon offsets to neutralise
increased emissions (proof of certification will be required)
following a total loss of your home.

A total loss is when your home is deemed to be beyond
economical repair or reconstruction.

What is not covered

Legal fees for removal of squatters

Legal fees which you have to pay to repossess your home if
squatters are living in it.

The most we will pay for any one claim is shown in the Summary of
limits.

Locks and keys

If your family lose the keys to the inside or outside doors of your

Any fees you agree to pay without our written permission.




What is covered

home or to safes or alarms in your home or they are stolen, or
there is accidental damage to the locks of the outside doors,
safes or alarms, we wi